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Identify five reasons why tourists visiting Kenya choose escorted tours over
independent travel. (10 marks)

Hotels use different categories of rates while billing their clients for room services.
Explain five such categortes. (10 marks)

Discuss five factors that may determine cruise tour fares. (10 marks)

Explain five reasons that may account for the popularity of the South Western touristic
circuit of Kenya. (10 marks)

Car rentals are popular with domestic tourists in Kenya. Qutline five clauses that
should be included in a car rental agreement. (10 marks)

Accurate rate quote and secure reservation are important for any pre-arranged tour
Explain five type of details required for such a tour. (10 marks)

While visiting a wildlife conservation area, the tourist should be provided with certain
information about the site. Outlinc five standard information that a guide can give the
tourists about such a site. (10 marks)

Wasike a tour operator is to advise some walk-in tourists intending to undertake a
package tour in Kenya. Qutline the factors that he needs to consider when assisting
them to select the tour package. {10 marks)

Tour operators issuc tourists with hotel vouchers to enable them use hotel services
reserved for them. Outline the basic information that is found in such a document.
(10 marks)

Explain the various sources of income for a tour operation enterprise. (10 marks)

Outline six challenges that should be considered when designing tour packages for a
new tourist destination. (12 marks)

Explain four standard elements that are used in renting a car. (8 marks)

Explain the kind of information that may be required when booking a cruise tour.
(10 marks)

When negotiating with hotels, tour operators should table their exact requirements that
are likely to determine the delivery of the service. Qutline five such requirements.
(10 marks)



